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Subject:   IRISERR.TXT File Size 
 
Hardware:  IRIS DVS & IRIS TotalVision 
 
Software:  IRIS DVS, IRIS Configurator 
  
Release Date: 12/20/02 
  
 
SUMMARY 
  
When the IRIS DVS system detects an error or a change in status this information is captured to a 
status log. Normally this status log is located at C:\IMG\IRISERR.TXT.  In versions of IRIS DVS prior to 
version 10.01h1 this file would continue to grow without limits until the disk drive was full.  This 
condition could lead to a problem as this file resides on the same disk drive as the Windows operating 
system temporary files and memory swap files.  If disk resources are consumed on this main system 
drive the Windows operating system will fail. 
 
CORRECTIVE ACTION 
 
To prevent the exhaustion of all disk space in the primary drive a maximum file size limit was added for 
the IRISERR.TXT file.  This maximum file size limit is imposed in IRIS DVS Version 10.01h2 and later 
software.  The maximum file size limit is programmable and can range from a minimum file size of 
1Kbytes to a maximum of 20Mbytes (in 1Kbyte increments).  The file size limit is configured using IRIS 
Configurator Version 1.05c or later software.  The default file size limit for the file is 100Kbytes. 
 
Each time IRIS DVS adds additional items to the IRISERR.TXT file the file size is checked.  If the file 
size exceeds the maximum file size the system deletes the oldest entries in the file until the file size is 
reduces to 75% of the maximum file size. 
 
Special Considerations for Status File 
 
1. For normal operation the IRIS DVS system needs to have a minimum of two times the maximum 

status file size available on the system drive for temporary files. 
2. When deleting the oldest records the IRIS DVS system checks for maintenance comments that may 

be listed at the beginning of the status file.  These maintenance comments will not be deleted.  The 
first line containing an alpha (A-Z) character is designated as the first record (oldest record).  Any 
maintenance comments after the first record may be deleted as necessary to meet maximum file 
size requirements. 
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