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Subject:   Guide for Set-Up of TCP/IP ATM Transaction Monitoring 
 
Hardware:  IRIS DVS & IRIS TotalVision 
 
Software:  IRIS DVS Ver. 10.02 and IRIS Configure Ver. 1.07 
  
Release Date: 10/14/03 
 
  
SUMMARY 
  
This Technical Bulletin describes how to set-up the IRIS DVS System to monitor a TCP/IP ATM.  When 
an ATM is connected to an Ethernet network and is using the TCP/IP protocol, the IRIS DVS system 
monitors the network traffic to/from the ATM and determines when a transaction has occurred.  When a 
transaction occurs the IRIS DVS captures the printed information and saves this information along with 
the image files for later retrieval.  
 
In some cases the underlying protocol of the ATM may prevent the IRIS system from decoding a 
transaction correctly.   In these cases the installer should reference TB1007 “Generic TCP/IP 
Transaction Set-up Procedures”.   In all cases technical bulletin 1007 can be used to define the capture 
parameters for a TCP/IP based transaction.  When using the steps outlined in this technical bulletin the 
installer is relieved of determining the trigger events and set-up requirements for the TCP/IP monitoring. 
Therefore when possible this procedure should be used for TCP/IP monitoring of ATM devices. 
  
Network Requirements 
 
Before beginning to set up the IRIS system for network monitoring the installer will need to verify 
several network requirements.  To monitor network traffic the IRIS system must be on the same 
segment as the monitored device.  If the monitored device is an ATM then the IRIS system must be on 
the same network segment as the ATM.  
 
At a remote location network devices are generally interconnected using hubs, unmanaged switches, 
managed switches and/or routers.  Generally switches (both managed and unmanaged) and routers 
isolate network traffic for each connection.  This effectively places each device on a dedicated network 
segment. In general the IRIS system CANNOT monitor network devices that are connected using a 
switch or router.  To monitor a device both the monitor device and the IRIS system must be connected 
to a network HUB. 
 
Procedure 
 
Once the correct network connection has been established the installer can proceed with the set-up 
and installation procedure. 
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Capture ATM TCP/IP Network Data 
 
1. Start the IRIS DVS application. 
2. Enter a valid password to start the IRIS DVS software. 
3. Select the “Config” option on the main menu to start the IRIS Configurator program. 
4. Select Events > TCP/IP ATM Configuration from the main menu to display the TCP/IP ATM Set-

up dialog box. 
5. This screen defines the configuration for an ATM configuration. The IRIS system supports up to 4 

different ATM styles.  Each ATM style defines how data is provided from the ATM. Select the “Next” 
and “Previous” buttons until ATM Configuration style #1 is displayed. 

6. Set the Transaction Number Source as the Camera Field. 
7. Enter the Teller Number. Normally this number is 99.  If a second ATM is monitored it will use 98, 

etc. 
8. Enter the Location Number or accounting unit used for this location. 
9. Click OK to save the information and close the dialog box. 
10. Select “Event->TCP/IP Monitoring” menu item. 
11. Select the “Enable TCP/IP Transaction Monitoring” checkbox. 
12. Select the “Next” and “Previous” buttons until Monitored Channel #1 is selected. 
13. Enter the TCP/IP address of the ATM that you would like to monitor. 
14. Select the device type as “Interbold TCP/IP ATM” or “NCR 911 TCP/IP ATM”. 
15. Select the “EBCDIC Char Set” option if the ATM is programmed to use EBCIDC characters. (If this 

is unknown leave option checked.  If no characters are present on transaction or characters are 
scrambled then you can select this option later) 

16. Enter the Camera Port number that will be assigned to the ATM. 
17. Enter the ATM Configuration style programmed in step 5 above. 
18. Press the “Update” button. 
19. Using the “Next”, “Previous” and “Update” buttons, program any other ATM’s that you wish to 

monitor. 
20. Close the IRIS Configurator program. 
21. Start the IRIS DVS application and run a test transaction on the ATM. Verify that the ATM 

transaction was captured. 
 
Implementation Note 

 
Starting with DVS S/V Version 12.0.8 and later the unit can be configured to ignore or accept 
transaction codes other than the default codes in the ATM transaction sequence.  This applies to both 
the Interbold and NCR 911 formats.  The transaction code is normally a 0xF4 or 0x34 character in the 
ATM transaction data that is used to indicate an ATM transaction. 
 

To disable the check of the transaction code, enter the following line(s) in the IRISNT.INI file for each of 
the monitored devices that should ignore the transaction code. 
 

[TCP/IP] 
Device x Check Transaction = 0 /* Where x represents the unit number */ 
 
To change the character(s) that used to validate the transaction code enter the following line(s) in the 
IRISNT.INI file for each of the monitored devices that should ignore the transaction code. 
 
[TCP/IP] 
Device x Valid Transaction IDS= 34,F4,F5 /* Where x represents the unit number */ 
/* You can enter one or more characters, separated by a comma. Each character is entered in hex. The 
character IS NOT converted for EBDIC or ASCII and should be the same character noted in the ATM 
data */ 


