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Subject:   Teller Configuration Files 
 
Hardware:  IRIS DVS & IRIS TotalVision 
 
Software:  IRIS DVS Ver. 10.02q or Later 
  
Release Date: 08/31/06 
 
  
SUMMARY 
  
To support a wide variety of teller printer interfaces the IRIS software now includes an optional teller 
configuration files.  These files can be used to define the nature of the data as captured on a TCP/IP 
network and how to decode a transaction.  The teller configuration files are similar to the information 
specified in the generic TCP/IP transaction monitoring (see TB-1007) but the teller configuration files 
allow a wider range of options than available on the generic transaction interface. 
 
The teller configuration files are used by two different sections of the IRIS DVS software.  The first 
section is when “Teller Printer” is selected in the Events->TCP/IP monitoring screen.  The second area 
is where “Custom” is selected as the transaction protocol in the Events->Transaction screen.  This 
Technical Bulletin will describe each field in the Configuration file. 
 
FILE CONTENTS 
 
The teller configuration file can be edited using a normal text editor such as Windows NOTEPAD editor. 
 
Filename for Teller Configuration file. 
 
The system normally looks for the file “BasicTeller.CFG” in the C:BANKIRIS_NT directory as the teller 
configuration file.  Adding the following information to the IRISNT.INI file on the DVS can change this 
name. 
 
[TCPIP] 
Teller TCPIP Cfg File = filename 

Identification of Teller Configuration 

 
The following field can be used to identify the use and style of the teller Configuration file. 
 
[GENERAL] 
Name = First Bank Teller TCPIP Transactions 12-15-03 
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TCP/IP Source and Destination Ports 

 
The main TCP/IP monitoring screen defines the TCP/IP or MAC address that will be used to qualify the 
monitored data.  In addition to this main address the IRIS DVS can be set to look for a specific Source 
or Destination Port Address.  The port address should be set to the hexadecimal value observed in the 
packet. If the port address is set to 0,0 then no checking will be performed. 
 
[TCPIP] 
TCPIP Dest Port = 0,0 

TCPIP Src Port = 05,C5        

EBCDIC vs. ASCII format 

 
To select the EBCDIC character set this value to 1.  If not selected the IRIS DVS software assumes the 
ASCII character set. 
 
[TCPIP] 
Use EBCDIC = 1  /* 0 = No, 1 = Yes */ 
 
Condition Strings. 
 
Just like the generic transaction protocol set-up the Teller Printer can be conditioned to look for specific 
condition strings within the data packet.  See TB-1007 for a complete definition of these parameters. 
 
[TCPIP] 
Condition 1 String = 
Condition 1 Ignore Case = 0 /* 0 = No, 1 = Yes */ 
Condition 2 String = 
Condition 2 Ignore Case = 
Both Conditions = 0  /* 0 = No, 1 = Yes */ 

Sequence Location 

 
Just like the generic transaction protocol set-up the sequence number can be extracted from the data 
by specifying a location in the packet.  See TB-1007 for a complete definition of the parameter.  The 
teller configuration file adds an additional parameter “Seq Len” that can be specified to limit the number 
of digits used in determining the sequence number at the specified sequence location.  Starting in IRIS 
DVS Vers 10.03q the teller configuration files also added an additional parameter “Seq Str” that can be 
used to specify a string constant that can be used to find the transaction number. 
 
[TCPIP] 
Seq Loc = 124 
Seq Str = XYZ Bank 
Seq Len = 4 
 
Typically not all three of these items would be used.  Either the “Seq Loc” parameter or the “Seq Str” 
parameter would be used to find the sequence number in the transaction data.  (If both are supplied the 
“Seq Str” parameter will be used and the “Seq Loc” parameter will be ignored.)  If no transaction data 
could be found the IRIS DVS will automatically insert a sequential sequence number between 1 and 
9999.  If neither the “Seq Loc” parameter ot the “Seq Str” parameter is specified then the IRIS DVS will 
automatically insert a sequential sequence number between 1 and 9999. 
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The “Seq Len” parameter can be used with either the “Seq Str” or “Seq Loc” parameter.  The “Seq Len” 
parameter limits the number of digits contained in the sequence number. The range of valid numbers 
for the sequence location are from 1 to 2147483647.  The sequence number must be numeric no alpha 
characters are permitted.  If the printed receipt contains alpha characters the number will be truncated 
at the first alpha character. 
 
The “Seq Loc” parameter is used when the position of the sequence number is fixed and always occurs 
at the same location within the packet. 
 
The “Seq Str” parameter is used when the position of the sequence number can change in the packet 
depending on the other information contained in the packet.  This parameter specifies a unique string 
that is always located before the sequence number.  The IRIS DVS software will search the packet 
looking for a match for the “Seq Str” parameter.  Once this string is found the software will then 
advance the pointer in the packet to the first numeric character following the specified string. This 
numeric character and all numeric characters that follow, up to the first non numeric character will be 
interpreted as the sequence number.  If no numeric character can be found then the IRIS DVS will 
insert a sequential number between 1 and 9999 for the sequence number. 

Text Location 

 
Just like the generic transaction protocol set-up the text location in the packet can be defined. See TB-
1007 for a complete definition of this parameters. 
  
[TCPIP] 
Text Loc = 0 

Teller Location 

 
Just like the generic transaction protocol set-up the teller number can be extracted from the data by 
specifying a location in the packet.  The teller configuration file adds an additional parameter “Teller 
Len” that can be specified to limit the number of digits used in determining the teller number at the 
specified sequence location. 
 
[TCPIP] 
Teller Loc = 120 
Teller Len = 4 
 
Note: If the teller number is specified as a negative number then the absolute value of the “Teller Loc” 
parameter will be used as the teller number.  Example: If “Teller Loc = -25” then the teller number used 
for all received transactions will be 25. 

Branch Number 

 
Just like the generic transaction protocol set-up the branch number can be extracted from the data by 
specifying a location in the packet. See TB1007 for a complete definition of this parameter. 
 
When the Transaction type is specified as “custom” then the “Branch” parameter is used to specify the 
branch number that will be added to all transactions. The Branch number is a numeric number and 
does not contain any alpha characters.  The following example shows how to set the Branch Number to 
2503. 
 
[TCPIP] 
Branch = 2503 
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Minimum Data Length 

 
The teller configuration file can specify a minimum length for a valid transaction packet.  All captured 
packets less than this minimum length will be ignored. 
 
[TCPIP] 
Min Len = 127 

Required Number 

 
Just like the condition strings the teller configuration file can specify a location where a required number 
must exist.  The exact value of the number is not important (if it was we could use the condition string 
setting) but the location must contain a number value.  The teller configuration file can specify a 
minimum and/or maximum number of digits in the required number field.  If any parameter is set to 0 
the parameter test is ignored for that condition. 
 
[TCPIP] 
Required Number Loc = 120 
Min Nbr Digits = 8 
Max Nbr Digits 

Printable 

 
Just like the required number field sometimes it is necessary to insure that the data portion of the 
packet contain a printable character.  The printable parameter requires that the first position of the data 
packet contain a printable character if the parameter is set to equal to 1. 
 
[TCPIP] 
Printable = 0 
 
Special Process 
 
To accommodate special processing for some unique protocols the “Process” parameter is used to flag 
some special processing.  Normally this value is set to 0.  This value should only be set to a different 
value if instructed by IRIS Technical Service 
 
[TCPIP] 
Process = 0 


