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Subject:   Low Disk Space Error Messages 
 
Hardware:  Remote User PC 
 
Software:  IRIS Inquiry 
  
Release Date: 04/29/05 
 
  
SUMMARY 

  
When IRIS Inquiry saves image files it checks the amount of available disk space on the current drive. 
This is normally done when the Auto Save feature is enabled or the Wrapper function is used.  When 
the amount of available disk space falls below a preset critical disk space level, IRIS Inquiry will display 
one of the following warning messages to the user.  The amount of disk space is determined as a 
percentage of the total available disk space. 
 

   
 
These error messages are used to inform the user that the available disk space on the PC is critically 
low and that they should clean up some of the old files to recover additional disk space. 
 
The message on the left is normally seen when the user is using the Wrapper function and the disk 
space is critically low.  This message is just a warning and informs the user that disk space is critical.  If 
the user ignores this message, files will continue to be stored to the wrapper as long  as disk space 
exist. When disk space is exhausted Windows will issue additional “Low Disk Space” error messages. 
 
The message on the right is normally seen if the Auto Capture function is enabled and the disk space is 
critical.  Once this message is displayed the Auto Capture function is automatically disabled.  If the user 
wants to continue saving images to the saved site they must re-enable the Auto Capture function. 
  
Normally the default threshold level for the above critical disk warning messages is 5% of the total disk 
drive space.  This Technical Bulletin outlines the way to change this threshold level. 
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Altering Critical Disk Space Level 
 
The threshold settings can be altered by adding a parameter to the IRIS Inquiry parameter file.  
 
1. Find the IRIS Inquiry parameter file “INQUIRYIRIS.INI”. Normally this file is located in the Windows 

system directory C:\WINNT” or C:\WINDOWS” 
 
2. Open the parameter file using Windows NotePad. 
 
3. Add the following parameter 

 
[Config] 
Min Disk Size=50 
 
The value after Min Disk Size will determine the minimum amount of disk space that needs to 
be available to prevent the critical warning messages.  Use the following formula to determine 
the value. 
 
Value = 1/(Minimum Percentage/100) 
Example, to set the amount of disk space to 2% use: 
50 = 1/(2/100) 

 
If no value is found in the IRIS Inquiry parameter file for the Min Disk Size the system defaults to 
a value of 5%. 
 
Warning Messages 
 
The IRIS system can also display a warning message when the Auto Capture function is enabled and 
the system determines that disk space is low but not yet critical.  When disk space falls below the 
warning threshold the following error message will be displayed: 
 

 
 
If the user selects “NO” the system will continue to save images to the saved site and all functions will 
continue.  If the user selects “YES” the Auto Capture function will be disabled. In all cases it is 
suggested that the user clean up available disk space before saving additional images to the saved 
site. 
 
Altering Warning Disk Space Level 
 
The threshold settings for the warning level can be altered by adding a parameter to the IRIS Inquiry 
parameter file.  
 
1. Find the IRIS Inquiry parameter file “INQUIRYIRIS.INI”.  Normally this file is located in the Windows 

system directory C:\WINNT” or C:\WINDOWS” 
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2. Open the parameter file using Windows NotePad. 
 
3. Add the following parameter 

 
[Config] 
Low Disk Warning Size=20 
 
The value after Low Disk Warning Size will determine the minimum amount of disk space that 
needs to be available to prevent the warning message.  Use the following formula to determine 
the value. 
 
Value = 1/(Minimum Percentage/100) 
 
Example, to set the amount of disk space to 5% use: 
 
20 = 1/(5/100) 

 
If no value is found in the IRIS Inquiry parameter file for the Low Disk Warning Size the system 
defaults to a value of 10%. 
 
 


