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Subject:   Setting Video Level 
 
Hardware:  All 
 
Software:  IRIS DVS Version 10.02d1 and Later 
  
Release Date: 04/05/06 
 
  
SUMMARY 
  

The video card normally looks for a video signal level of 1.3 volts.  This voltage level is from the low of 
the vertical retrace signal to a full white signal.  When a camera has a weak output level and does not 
provide a good 1.3 volt signal, video errors and drop outs can occur.  These typically show up as “Video 
Problem on Port xx” messages in the IRIS error log file.   If the problem is particularly bad the video port 
may return a blue screen image. 
 

PROCEDURE TO ADJUST VIDEO LEVEL 
 

Starting with Version 10.02d1 of the IRIS DVS software you can adjust the video level to compensate 
for poor or weak cameras.  Reducing the value below 1.3 volts will generally permit a system to capture 
a weak video signal but may cause the image to look lighter than normal on a good video signal.  
Because this adjustment is a system parameter it will affect all video cameras in the system. 
 

Hint: Verify that the video line does not have a double termination.  If the video signal is routed to the 
IRIS DVS and another device both devices may be terminating the line.  Only one device should 
terminate the line.  If two devices terminate the video line then the signal level will be low and exhibit 
the same conditions as a weak video signal. 
 

Since this adjustment should only be performed to correct a problem.  The adjustment is not included in 
the IRIS configuration program.  Instead you will need to modify the IRISNT.INI file directly to make this 
adjustment. 
 

To modify the value open the IRISNT.INI file. Locate the IRIS Video section. The Level parameter is 
used to set the video signal sensitivity.  The value entered is ten times the signal level (use 10 for 1.0 
volt or 15 for 1.5 volts). 
 

[IrisVideo] 
Level=13 
 

If no value is in the IRISNT.INI file the system will use the nominal setting of 1.3 volts. To increase the 
sensitivity of the unit (to accommodate a weak camera) set Level =12 or Level=11 or Level=10. It is not 
recommended that you reduce the value below 10. 
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