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Subject:   Error File on Status Manager 
 
Hardware:  IRIS DVS, TotalVision-TS, and TotalVision-4 
 
Software:  Status Manager 
  
Release Date: 12/02/09 
 
  
SUMMARY 
  
This Technical Bulletin outlines the function and purpose of the Error File in the Status Manager. 
 
The ErrorFile.txt file is created by Status Manager to capture error messages that are created by Status 
Manager as the program tries to communicate with each of the IRIS DVS units. These are errors like 
"Unable to connect to a site", etc.  This file is not used for capturing error messages from individual 
IRIS DVS sites.  The error messages received from each IRIS DVS are stored in site specific files.  
 
The error file resides in the same directory as the IrisStatus.exe file and normally contains data like the 
following: 
 
08/21/2009 13:41 Socket Error - Connect to Remote Unsuccessful Error - 10060 
09/17/2009 09:51 TCPIP Connection Status - Unable to connect to Remote Site This Unit 
 
Since Status Manager can be configured to run autonomously, the error file is a way to collect error 
messages without having the user close an error dialog box on each error detected.  By capturing the 
error messages to a file the program can gather status information from several sites without stopping 
on each site that may have a problem or on sites that do not respond.  If Status Manager is not 
gathering information from one or more sites but seems to be working with other sites then this is a 
good place to look for error messages that Status Manager generated and that would have been 
displayed to the user if the user only selected one site for the update/status request function. 
 

PROCEDURE 
 

To view the error file go to "Config->Error Log" and select the "View Error File" button.  That will show 
all reported error conditions since the software was installed or since the last time the error file was 
cleared.  
 

To clear the error file go to "Config->Error Log" and selected the "Clear Error File" the program will 
erased the error file (if one exists).  Note that a new error file will be automatically generated when 
Status Manager detects a new problem. 

TB-1061 IRIS 

 Digital Video Systems 
TECHNICAL BULLETIN 


